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Touchscreen Dial V1 (Desktop Version) is a rotatable desktop control screen, through 
flexible installation methods that separate the screen from the wall. It extends smart 
control freely to various surfaces such as desks, bedside tables, coffee tables, or any flat 
surface. Provides an enhanced desktop touch experience, allowing control of multiple 
devices and spaces, creating intelligent control freedom with one-screen control for all 
home devices.

Product Introduction

Touchscreen Dial V1 (Desktop Version)
Model: WS-K11D
Dimensions: 86.6 × 107.3 × 92.8mm
Wireless Protocols: Wi-Fi IEEE 802.11 a/b/g/n/ac 2.4GHz/5GHz, Bluetooth
USB-C Input: 5V ⎓ 2A
Operating Temperature: -10~40℃
Operating Humidity: 0~95% RH

Product Specifications

1. Reset Network
Scroll down on the device screen > Tap Setting Icon > Rebind.

2. Reset Device
Scroll down on the device screen > Tap Setting Icon > Factory Reset, then follow the 
on-screen prompts to perform a factory reset, clearing all device data.

3. Restart Device
Scroll down on the device screen > Tap Setting Icon > Restart, then follow the on-screen 
prompts to perform a device restart.

How to Reset or Restart the Device

1. Power Requirements: Use only with a power adapter rated at 5V/2A or higher, and 
connect it using the provided power cable.

2. Moisture Prevention: Keep the device dry. Do not expose it to water or other liquids. 
Avoid splashing, dripping, or placing any liquid-filled containers (such as water cups) on 
the device.

3. Software Updates: To avoid malfunction or potential personal data leaks, do not use 
unauthorized third-party software to update the device's firmware or system. It is 
strongly recommended to use the official online update feature.

4. Operating Altitude: This product is designed for safe operation at altitudes below 2,000 
meters.

5. Servicing: Do not attempt to disassemble or repair the product yourself. All servicing 
should be performed by authorized professional personnel.

6. Operating Environment: For indoor use only. Do not use in damp, wet, or outdoor 
environments.

7. Heat Sources: Keep the device away from heat sources.
8. Screen Care: Do not scratch the touchscreen with sharp objects.

Safety Consultation and Precautions

1. Download the app
Search for “Aqara Home” in the app store or scan the QR code below to download the 
“Aqara Home” app.

3. Remove the product and its accessories from the packaging box;

5. Power on the device to activate it. Wait for the device to complete its startup process, 
after which you will be directed to the network setup page.

6. Please place your phone as close to the device as possible for connection, and ensure 
both your phone and the device are connected to the same Wi-Fi network (2.4GHz or 
5.8GHz).

7. Open the Aqara Home app, tap the “+” icon in the top-right corner of the home screen, 
select “Touchscreen Dial V1”, or simply scan the QR code displayed on the screen. 
Follow the app's instructions to complete the setup and pairing process.

8. If the addition fails, please select Retry on the panel and retry adding in the app. For 
assistance, please visit: www.aqara.com/support.

1. The Zigbee technology used in this product complies with the technical requirements for  
     Class F general-purpose low-power devices specified in the “Catalog and Technical 
     Requirements for Low-Power Short-Range Radio Transmission Equipment,” intended for 
     data transmission applications. It incorporates an integrated antenna. For control, 
     adjustment, and switching methods, refer to the relevant sections in the product 
     manual. 
2. Do not alter the intended usage scenarios or conditions, expand the transmission 
     frequency range, increase transmission power (including adding RF power amplifiers), or 
     modify the transmission antenna without authorization. 
3. This device must not cause harmful interference to other lawful radio stations and shall 
     not claim protection from harmful interference.
4. This device must tolerate interference from industrial, scientific, and medical (ISM) 
     equipment or other lawful radio stations.
5. If harmful interference occurs to other lawful radio stations, operation must cease 
     immediately. Use may resume only after taking measures to eliminate the interference. 
6. When using low-power equipment within aircraft or in electromagnetic environment 
     protection zones designated by laws, regulations, national provisions, or 
     standards—such as radio astronomy observatories, weather radar stations, satellite 
     earth stations (including tracking, telemetry, reception, and navigation stations), and 
     military/civilian radio stations/stations at airports—compliance with electromagnetic 
     environment protection regulations and relevant industry authority requirements is 
     mandatory; 
7. The use of any type of model remote controller is prohibited within a 5000-meter radius 
     centered on the runway centerline of an airport.
8. The operating temperature range for low-power devices is -10°C to 40°C, with a power 
     supply of 5V ⎓ 2A.

If device addition fails, please verify the following points:

Quick Setup

2. Select the installation location for the Touchscreen Dial V1 (Desktop Version): It is best 
to place it approximately 2-6 meters away from your home router. Avoid placing metal 
objects between the router and the device, as well as around the device itself.

Screen, Knob Base TYPE-C Charging Port

2-6 meters

* The Wi-Fi name or password contains unsupported special characters, preventing connection to the 
router. Modify it to common characters and try again;

* The device does not currently support WPA/WPA2 enterprise-level Wi-Fi networks;
* Check if the router has enabled Wi-Fi anti-intrusion settings, preventing the device from connecting 

normally; 
* Verify if the router has enabled AP isolation, preventing the phone from detecting the device within the 

local network;
* It is recommended not to connect to a bridged network.

If HomeKit pairing fails, please verify the following:
* If you see the message “Unable to add accessory,” repeated failed attempts may cause iOS to cache 

erroneous information that cannot be cleared. Restart your iOS device and reset it before trying again. If it 
still fails, check your router's compatibility and try using a different router.

* If you see the message “Accessory added,” restart your iOS device and reset the device. Then manually 
enter the HomeKit setup code to add it again.

* If you see the message “Accessory not found,” reset the device. Wait 3 minutes, then manually enter the 
HomeKit setup code to add it again.

4. Prepare a 5V      2A power adapter (not included in the product packaging), then plug 
the Type-C cable provided with the product into the adapter's power port. Ensure the 
plug is fully inserted to confirm the connection is complete.
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